
 

  

 

Ottawa, May 1, 2009 CUSTOMS NOTICE 09-005
  
Terms and Conditions of Operating an 
SO (CSA) Type Sufferance Warehouse 

1. The Canada Border Services Agency (CBSA) is issuing 
this notice to clarify terms and conditions that must be met 
by the licensee of an SO (CSA) sufferance warehouse with 
respect to the operation of their warehouse facility. 

2. The CBSA established the type SO (CSA) sufferance 
warehouse to allow CSA EDI carriers the ability to move 
their shipments, which were unable to be processed 
electronically at the border, directly inland and therefore not 
delay other shipments on their conveyance. Examples of 
instances where this would be applicable are:  Failed PARS; 
systems outages; OGD shipments requiring paper permits/ 
certificates; shipments with invoicing exceeding 999 lines, 
etc.  The SO (CSA) warehouse is not to be used to store 
goods that were planned in-bond cargo movements.   

3. In order to qualify for a type SO (CSA) sufferance 
warehouse licence, the carrier must: 

(a) be a CSA EDI approved carrier; 

(b) have RNS capabilities; and  

(c) Meet and adhere to licensing requirements and 
conditions for operating a sufferance warehouse as per 
Memorandum D4-1-4. 

4. The SO (CSA) sufferance warehouse is intended to 
hold only shipments that are reported at the first point of 
arrival under the SO (CSA) sufferance warehouse licence 
holder’s carrier code.  The carrier who operates the SO 
(CSA) warehouse is not permitted to use the SO (CSA) 
warehouse to hold goods that are reported at the first point 
of arrival under another carrier’s code. 

5. Failure by an SO (CSA) sufferance warehouse licensee 
to comply with these requirements will result in CBSA 
corrective action and/or sanctions up to and including 
cancellation of their SO (CSA) sufferance warehouse 
licence. 

6. Please direct any questions concerning this notice to: 

Jim Wilson 
Manager 
Release and Warehouse Programs 
Commercial Border Policy Division 
Border and Compliance Programs Directorate 
4th Floor, 150 Isabella Street 
Ottawa ON  K1A 0L8 

 


